
HealtH Care Safety - ProteCting PatientS and

front line Staff

This panel will present a framework for a patient safety program that protects patients
and healthcare providers from preventable injury. The program will begin with a brief
presentation by the moderator, followed by remarks from each of the panelists on
various aspects of the patient safety program. Participants will learn what organizational
infrastructure is required to successfully implement an effective patient safety program.

Program moderator: 
elizabetH m. Wertz evanS, rn, bSn, mPm, faCmPe, CPHQ
PreSident and CHief exeCutive offiCer, Panda and aSSoCiateS, llC

PaneliStS:     
margaret m.  Sullivan,  rn, ma, CPHQ
vP Quality & riSk management, CaPital HealtH SyStem

annette C. bollig, rn, mSn
direCtor, Center for Quality and Pt Safety/offiCe for Pt Safety and Quality, CHildren’S
HoSPital of PHiladelPHia
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location: lankenau Hospital - annenberg Center

100 lancaster avenue, Wynnewood, Pa 19096  (See directions on next page)
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From the North:
Take I-95 South to Philadelphia. Exit I-95 onto I-676/76 West in Philadelphia. Exit I-76 onto City Avenue, and
turn right at the bottom of the ramp. Travel several miles South on Route 1 (City Line Avenue) to the
intersection of Route 30 (Lancaster Avenue). Turn right onto Lancaster Avenue to the first traffic light. The
hospital will be on your left.

From the South:
Take I-95 North. Exit I-95 onto I-476 North. Exit I-476 at the Route 1 Exit. Follow Route 1 North several miles to
Route 30 (Lancaster Avenue). Turn left on Route 30 (West) to first traffic light. The hospital will be on your left. 

From the East/West:
Take the Pennsylvania Turnpike to the Valley Forge Interchange (Exit 326). Exit onto I-76 East. Follow to Route
1 Exit (City Line Avenue). Exit South onto Route 1, follow for several miles to Route 30 (Lancaster Avenue). Turn
right (West) onto Route 30 to first traffic light. The hospital will be

4514 Chester Avenue
Philadelphia, PA  19143-3707

Directions to Lankenau Hospital
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