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Reinventing Customer Service Iin Healthcare




Project Overview



Strategy: Reinventing Customer Service:
Creating the Customer Experience



Customer Experience
Location



Location:

Capital Health Hamilton
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Hamilton
Campus
Mercer

Hospital



Customer Experience
Patient-Friendly Environment



Pleasant patient environment outside....



And pleasant patient environment
Inside....



Customer Experience
Waiting and Public Spaces



Customer Experience
Waiting and Public Spaces



Customer Experience
Customer Service Focus



Customer Experience
Activated Common Areas



Customer Experience
Merchandising of Services



Customer Experience
Related & Complementary Services



Customer Experience
Related & Complementary Services



Success of Capital Health Hamilton

The Strategy of Customer Service
worked:



Reinventi



